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Lab 03 - Service Now 
Deliverables Screenshots: 

1.​ Screenshot of the incident created in ITS User’s portal. 

 



 
2.​ Screenshot of the incident being worked by ITS Agent (agent view). 

 



 

 



 

 



 
3.​ Screenshot of ITS User’s portal showing the ticket resolved. 



 

 



 
4.​ Screenshot of ITS Manager’s dashboard or reports. 

 

Step By Step Screenshots: 



 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 



 

 



 

 

 



 

 



 



 



 

 



 

 



 

 


